Preboarding/Children Traveling/Riding Fourth 

1. Can I bring a child restraint device (CRD) onboard when I am traveling Nonrevenue with an infant? Must the infant have a pass (PB-002 or Buddy Pass) to be able to use a car seat during flight? 

Yes. If you desire to use a CRD, you will need a pass for the infant. 

2. Can I request the fourth jumpseat when I’m traveling Nonrevenue with my children if another adult (who is capable of taking care of the children’s needs) is traveling with us? 

Yes. 

6. Can I preboard when traveling Nonrevenue with my children under five years of age? Can the entire family preboard with us? 

If you have received a boarding pass prior to the preboarding process, you may preboard. Please follow Station guidelines regarding families and preboarding. 

8. If I’m traveling on a Nonrevenue pass, does the under two years of age rule apply to lap children? 

The same rules apply for Nonrevenue lap children as with revenue lap children. The child under the age of two may sit in your lap without using a pass, or he/she can sit in the seat next to you if it is not occupied. If you want to ensure the lap child occupies his/her own seat, you will need to use a pass or purchase a seat for the child.   

12. Can a Nonrevenue Traveler request a wheelchair and special assistance? 
Yes. Any person with a valid ticket for travel, whether revenue or Nonrevenue, has the right to accessible travel as outlined in 14 CFR Part 382, Nondiscrimination on the Basis of Disability in Air Travel. 

13. Can a Nonrevenue Traveler with a disability who has specific seating needs preboard? 

Yes, as long as a boarding pass has been issued prior to preboarding.  

14. If a Nonrevenue Traveler with a disability has a specific seating need, how is that need accommodated if the Nonrev is not cleared until after boarding has begun? 

You should determine prior to preboarding what, if any, specific seating needs the Nonrev with the disability has. If a boarding pass cannot be issued prior to the beginning of the preboard process, the Agent should work with the Flight Attendant to save a seat on the aircraft that will accommodate the seating needs of the Nonrev. If necessary, the Agent or Flight Attendant will need to ask a Customer already onboard to move to accommodate the seating needs of any Customer (revenue and Nonrevenue) with a disability.  

18. If I am traveling Nonrevenue with an eligible dependent who requires assistance to board, should I preboard with my eligible dependent? 

You may preboard with your eligible dependent as long as each has received a boarding pass. 

21. Should Nonrevenue Travelers be pulled off in an oversale to accommodate a Customer of size who has purchased an additional seat? 

Yes, with the exception of Nonrevenue Travelers on NRMR. The correct number of Nonrevenues should be pulled to ensure that the COS has two seats.  However, if you have already cleared Nonrevenues and a COS approaches the gate at the last minute and has been Ten-Minute Ruled, you may leave the Nonrevenues on the flight to avoid a delay. 

Nonrevenue Baggage 

29. If I’m traveling Nonrevenue and my bag is damaged, is Southwest liable? 

No. Southwest Airlines is not liable for baggage damaged while traveling Nonrevenue. However, if you are traveling on a green must ride pass, your baggage liability is $500. 

30. If my baggage does not arrive at my destination city with me, will Southwest deliver my baggage to my hotel, home, etc.? 
No, Southwest Airlines will not deliver your bag to you. You may fill out a report in the baggage service office and, as a gesture of goodwill, the Agents will do everything they can to locate your bag. 

31. Will my bags be checked through to my final destination when I am traveling on a Wright Amendment connection? 

Yes, up to two connections. 

Reservations/Booking/Travel as a Nonrev 

33. How can I build my Nonrevenue listing PNR? 

If you are an employee, you can build your Nonrevenue listing PNR on SWALife on the "Travel" tab, under "Nonrev Listing Tools," or you can use the voice response system by calling 1-866-SWA-PLAY (1-866-792-7529). You may list yourself up to 2 hours prior to travel.

If you are not an employee, contact the employee who’s passes you are using to have him/her make the arrangements for you or by calling 1-866-SWA-PLAY and using the voice response system.

34. Who can use SWALife to build a Nonrevenue listing PNR? 

Only Employees may use SWALife. 

35. Who should use the voice response system to build a Nonrevenue listing PNR? 

The voice response system may be used by any Southwest Airlines Nonrevenue Traveler who will be flying space available. 

36. What is the best way to make a Nonrevenue listing when using a Buddy Pass? 

If you have access to SAAS, you can build your own Nonrevenue listing. If not, call 1-866-SWA-PLAY (1-866-792-7529), or have the employee who’s pass you are using make the arrangements for you. If the person traveling positive space is someone other than an Employee, make sure that person understands that he/she can be pulled if the flight oversells. 

37. If I decide to try to travel on a different flight from the one I originally listed for, should I call to change the listing? What if I change the date? 

If your plans change, it is recommended that you change your listing prior to arrival at the airport. 

38. What happens if I give a Buddy Pass to someone who inadvertently books a revenue reservation instead of making a Nonrevenue listing? 

Once a reservation has been made, a person may not cancel the reservation and travel on that or any other flight on that date between the same city pair or in the same market (including co-terminals) with a space available pass, regardless of whether or not seats are available, anytime on the date in question. Please remember that it is your responsibility as a Southwest Airline Employee to ensure that anyone traveling on your passes is aware of the policies. 

39. If I made a reservation using a Gold NRMR pass, can I try to travel Nonrevenue on a different flight the same day? 

Once a reservation has been made, you may not use a Nonrevenue pass to travel, whether it is the flight you booked or any other flight that day between the same city pair or in the same market (including co-terminals). However, you may request to travel standby on an earlier flight using your Gold pass, in which case you will be placed on the revenue standby list. 

40. Can my SWA Passes (Buddy) be reissued? 
Buddy Passes can never be reissued, so be sure to use them before they expire! Be careful not to lose them!

41. Is there a way to print a Nonrevenue security document more than a day in advance, such as for a return flight? 

Employees who make their Nonrevenue listing PNR through SWALife may retrieve and print their security document through SWALife beginning at 6:00 a.m. three days prior to the flight. 

42. If I lose my Nonrevenue pass and have to buy a ticket for travel, can I get a refund if the original Nonrevenue pass is found? 

If you purchase a ticket and travel, you may not receive a refund. 

43. If I’m traveling on a Buddy Pass and the last flight of the day is cancelled in my connecting city, can I complete my travel the next day, or do I need another pass? 

You may complete your travel the next day using a transfer pass. See a gate agent for details.

44. What information must be filled out on the PB-002 to have my passes authorized for eligible dependents? 

Everything except the routing and passenger signature. 

Boarding Process/Priority/Customer Courtesy 

46. Should through space-available Nonrevenue Customers be pulled to accommodate local space-available Nonrevenue Customers with a higher priority? 

No. 

50. What boarding priority are Buddy Pass Travelers when they travel with an Employee? 

Customers traveling on Buddy Passes are always boarding priority “D” and are never bumped up to the Employee boarding priority. 

51. Should I wait to board the aircraft last when traveling Nonrevenue or can I board with my boarding group? For example, if I receive an A boarding pass, can I board with Group A or should I wait to board with the last boarding group? 

When traveling Nonrevenue, you are expected to always be considerate of fare-paying Customers and follow Nonrevenue etiquette at all times. Revenue Customers must always be given priority over Nonrevenue Travelers; therefore, you should board at the end of your boarding group.  

54. What is the best way to ask Customer Service Agents about my Nonrevenue travel without being a “bother” to the working Station Employees? 

Approach the Customer Service Agent in a polite manner when there is no line. 

55. Once I have signed up on the standby list, how often should I check with the Customer Service Agent regarding my chances of being cleared on the flight? 

After signing up on the standby list, do not check back with the Customer Service Agent. The Agent will clear standbys when flight bookings permit. 

57. If a Nonrevenue Customer is pulled from a flight due to an oversale, will Southwest provide a hotel room if it was the last flight of the night? 

No. 

58. If a flight is severely delayed or experiences a “merge” situation, will Nonrevenue Travelers receive the same compensation/considerations? 

No. 

59. Do Nonrevenue standby lists roll over to the next flight to that destination or do I have to sign up again? 

These procedures differ from Station to Station. If you are not cleared for a flight, ask the Customer Service Agent if it is necessary to sign up on the standby list again. 

60. What is the priority for Nonrevenue Travelers to be cleared for a flight? 

The following codes apply when issuing boarding passes for individuals holding Nonrevenue space available (NRSA) passes. 

	A 
	Space available emergency travel for Southwest Employees (who have not been given a positive space Gold pass) and other airline employees. 

	B 
	Employees (traveling on PB-002 or WN-210) and accompanying dependent(s) traveling on Employee space available passes (PB002), orange Companion Passes, or yellow Committed Partner Passes (PB023). Employees traveling on 4th jumpseat or in Cockpit.  NOTE: If, due to flight loads, the Employee and dependent must travel on separate flights, the dependent remains “B” status. 

	C 
	Eligible dependents on family space available passes (PB002), orange Companion Passes, yellow Committed Partner Passes (PB023) who are traveling without the Employee, and retired Employees or eligible dependents holding space available Special Travel Authority Cards traveling on retiree passes (PB015), and interns. 

	D 
	Employees or guests traveling on Buddy Passes. 

	E 
	Other airline employees traveling on space available company business, other airline employees traveling space available on service charge or reduced-rate tickets (including Mark Travel), and applicants on space available interview return passes (AC-4765 four-part pass or point of sale issued tickets). 

	F 
	Guests traveling on all other Nonrevenue, space available passes (not incentive passes) and travel agents traveling on space available, self-ticketed (AD75) tickets. 

	G 
	FAR Part 121 carrier pilots using the 4th/Cockpit Authorization Form (WN-210) and riding in the cabin. Note: When entering boarding priority G on the P.O.S. B screen, enter "P" for Pilot. 


. 

63. What is considered appropriate attire for Nonrevenue travel? 

The Nonrevenue dress code is outlined in the Official Guide to Southwest Airlines Pass Privileges

 HYPERLINK "javascript:OpenWindow('/docs/travel/public/passBureau/policies/PassPrivileges.pdf');"  on the "Travel" tab of SWALife. 
